
 

                                 NHS App 

 

   The NHS App lets you book GP appointments, order repeat  

         prescriptions and access a range of other services 

  Download the app now to access all of the following in one place. 

 

 check your symptoms – find reliable NHS information on hundreds of conditions and treatments,     
and get immediate advice 

 book appointments – search for, book and cancel appointments at your GP surgery  

 order repeat prescriptions – see your available medications and request a new repeat prescription  

 view your medical record – get secure access to your GP medical record 

 register to be an organ donor – easily manage your preferences on the NHS Organ Donor Register 

 choose how the NHS uses your data – register your decision on whether it can be used for research  
and planning 

October /November  2019  

Patient newsletter 

 

 

Practice Training.  

On the following dates we will be training staff between 1.00pm and 5.00pm. 

An emergency  duty GP is available between those times, but we are not able 

to book routine appointments.  

Wednesday 23 October. Thursday 12 December  

https://www.nhs.uk/conditions/
https://www.organdonation.nhs.uk/


North Somerset Community              

Partnership (NSCP) 

NSCP are currently responsible for the                        

employment of a wide range of staff  providing  

community services such as the Cottage Hospital, 

District Nurses, Health Visitors, Podiatrists and 

Physiotherapists across North Somerset 

As of 31 March 2020, NSCP’s contract with the 

Clinical Commissioning Group has been withdrawn 

and all of these services will be run by Sirona Care  

and Heath from 1 April 2010. 

Sirona currently run similar services in South 

Gloucester, Bath  and North East Somerset . 

There is unlikely to be any immediate change in the 

provision of services in North Somerset and it is 

expected that all of the staff will move over to the 

new provider under TUPE arrangements. 

However Sirona will have their own vision for the 

development of community services in the area and 

we can expect to see changes in the longer term.  

 

If you are intending to travel abroad for holiday or business and think you may 

need vaccinations, please complete the travel form, available on our     

website, or from Reception,  a minimum of 6 weeks before your travel date 

Flu Clinics 

 

Our flu clinics are filling up fast 

Make sure you have booked your         

appointment if you are: 

  65 and over,  

  pregnant,   

 aged six months to under 65 years in 

a clinical risk group,  

 live  in  a long-stay residential care 

home,  

 are a carer  

 are in close contact with an                         

immunocompromised individual. 

 

Children aged 2– 10 are also eligible but 

most  will be immunised at school 

      

 

 

GP Partners 

Dr C Parfitt, Dr M Hoghton,  

Dr S Bunce,  Dr K Hathway, 

Dr L Gray, Dr A-M Streeton 

 

Employed  GPs 

Dr A Marriott,  Dr A. Hill, 

Dr S Mitchell,  Dr  M Wheatley, 

Dr J Brown,  Dr S Woods,    

Dr M Ainsworth, Dr G Herath 

 

Clinical Team 

Catherine Patel Nurse Practitioner  

Tracy Bellis  Nurse Practiioner 

Marcus Wenner Physician Associate 

Clare Green  Practice  Nurse 

Sonja Maass   Practice Nurse 

Jeanette Tree  TR Nurse 

Delyth Darbon Travel / TR Nurse 

Sarah Sturdy  TR Nurse 

Mark Singleton Paramedic 



NEW  

Safety alert for all EMERADE 
500, 300 and 150  

(Adrenaline auto-injector 
pens) 

There have been reports of some 
Emerade pens not activating and 
the needle not being released from 
the device. This means that the 
dose is not delivered and your pen 
will not be effective. This is not  
related the needle blockage which 
was subject to a previous alert in 
July 2019.  

Currently pens are not being        
recalled but patients are advised to 
obtain a second pen as a                          
precaution. If the pen is  needed,  
press the pen very firmly against 
the thigh. If this does not result in     
activation, you should immediately 
use your second pen.  

If you would like further               
information or advice please           
contact your community                      
pharmacist or ask to speak to the 
pharmacist at the surgery. 

Texting Service 

If you have a mobile number on your record 

then we can text you with reminders of appoint-

ments,  and invitations to contact the surgery 

when  it is appropriate for your medical condi-

tion. 

GPs and admin staff can, with your permission 

send you text messages in respect of results of 

tests and x-rays and these  texts may also  in-

clude links to advice and guidance, or leaflets 

relating to your condition. 

You can provide this permission by completing a 

form available at reception or by advising your 

clinician at the time of a consultation so that 

they can record this permission on your record. 

If you  have not yet registered a mobile with us , 

or you have changed it recently, then please do 

let Reception know so that we can update your 

record and ensure you receive the information. 

IT Help and Support 

We can now provide patients with one to one IT support 

to help set them up for on-line access for booking           

appointments or  repeat  medication requests. 

We can also help you to download the NHS app and set 

you up to receive text messaging of results. 

 
Saturday Appointments 

Saturday, pre-booked appointments are now available 

every week between 8.30 and 12.30. 

These include GP,  Nurse  (Treatment Room) and  

HCA appointments. On some Saturdays minor illness 

appointments are also available. 

These appointments are usually available to book  

2-3 days in advance. 

Drug Shortages 

There are a considerable number of drugs 

and medications of all types which are 

currently unavailable or in short supply. 

GPs will try to avoid prescribing those 

that they  know are difficult to obtain but 

as the situation changes on a day to day 

basis this may not always be possible. and 

in some cases there may not be a suitable 

alternative. 

Each of the pharmacies in the area will 

deal with their own chosen wholesaler 

and so in some cases the drug may be 

avaialable at one pharmacy but not at 

another.  



 
 

 

DON’T FORGET YOU CAN REGISTER FOR ON-LINE BOOKING OF 
APPOINTMENTS AND REPEAT PRESCRIPTIONS  

  4 

. 

 

STOP SMOKING CLINICS 

We are now running smoking cessations clinics.  

 

If you are considering trying to stop smoking then please contact Reception to 

arrange for an initial appointment 

 

CHEST PAIN 

If you have New, sudden onset Chest Pain— Call 999 

please do not come into the surgery  as we do not have the facilities                           

or equipment that would be available at hospital. 

 

 

   

 

Care Navigation 

There are a number of medical conditions and symptoms for which the initial      

solution would be to try self– care or obtain advice or a simple medication from 

the pharmacy rather than request a GP or minor illness appointment. 

 Our administrative staff have been  trained to recognise a number of these                    

conditions and symptoms and will signpost patients to the most appropriate            

option.  

Please be aware that, under guidance of the GPs , they may not offer an                             

appointment for these  conditions if the patient has not tried the alternative        

options in the first instance. 

 

Domestic Abuse Safe Haven 

The practice is a safe haven for anyone suffering from  Domestic, or any other form of  abuse or violence 

You don't have to wait for an emergency situation to seek help.          

          If domestic abuse is happening to you, it's important to tell someone and to know that you are not alone.  


